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Integrated Credit Card Processing

At Print Reach we have partnered with CardConnect to provide an integrated credit card processing solution.
Because of our growing ecosystem, and the increasing amount of customers that we serve, Print Reach was
able to negotiate with CardConnect to provide competitive transaction rates.

To use this feature you will need a CardConnect merchant account. For information about obtaining this
account please visit the following link: https://cardconnect.com/signup/printreach or contact CardConnect at
(877) 948-9733.

Once enabled, the Printer’s Plan - CardConnect integration allows you to enter credit card payments directly
into Printer’s Plan giving you a single point of data entry. These payments are then automatically processed by
CardConnect. Additionally, an email message with a payment link can be generated from Printer’s Plan
allowing the customer to pay for an invoice online. Transactions entered using this integration are PCl
compliant, because Printer’s Plan does not store any of the credit card data.

For a comprehensive explanation of this feature please view the following guide: CardConnect Integration
Guide

Customers - New Default Payment Type

In the properties window of a customer account there is a new field called Paid By. In this field you can select
the default payment type for the customer account:

Customer Mo: 41

ABC Company Active Declining

» g
ABC Company ABC Company Ms. Michelle Greene Mrs. Ann M Linz
: 9645 Saratoga Blvd, Director
K 800 Pike Street Baltimore MD 21207 mgreeneabc@gmail.com alinz@abc.com
Ph1: 410-539-3466 x 35 Ph1: 410-727-4365
E e PhZ PhZ
Cell: 443-567-4398 Cell:
Fax: 410-538-3586 Fax: 410-727-4752
| Batimore [[ Mo [ A12234 |
Documents :
ll Summary
[ | Financial Properties User Defined Properties
= Business EManuﬁgcthng Price Level | Normal Check all that apply:
Print IS 1 S it
HE# " Source | Newsletter | Price Rounding | Qff ~ G Key Clestomer
P ——— e — i Buys signs
SalesRep  |Pat v I Paid By |CardConnect ~ I _____ On Demand Books
CR [paul vl Late Fee | Charge = Wisit monthly
: 1 ~S: p 5
Ship Via | Qur Truck w Tax |Maryland ~ ropEry
. -4 b Property &
Location | Store 1 v | Terms | Met 30 Days | I Property 7
Alert | Mone v Discount | 0% - Property &
Priority | Quality > Invoice Method | Attn: Buyer - Print -
F.O. |No v Send Statement | Yes: Print v Web Orders | Yes v
Parent No... - Group ID I:I . Credit Due... . _. - Created |[] 3/ 42018 [(E~
Customer ID | ABC Co | Credit Limit § Modified



https://cardconnect.com/signup/printreach
https://printreach.com/printersplan/_docs/UserGuide/CardConnect%20Integration%20Guide.pdf
https://printreach.com/printersplan/_docs/UserGuide/CardConnect%20Integration%20Guide.pdf
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When entering a new payment for the customer, the value in the Paid By will be set as the default payment
type in the Payment window:

. Deposit for Crder 2696
Ampunit Due

Tendered

Change

Pad by

=

Prnt and Save

398.61
'398.61
0.00
Cash ....
Check
Visa
-
AMEX
Cescover
Credt Used
Ortier

[ r—

Prooess Credit Card

Reference |

«:—Sétal:leﬁult.r',pe

Date Paid

6/12/2020

Save withaut Printing X Cancel

If the customer’s Paid By field is set to a value of None, when entering a new payment the Paid By field will
default to the Payment window’s default value.

Depaosit for Order 2696

398.61

Amoiunt Dusa
Tendered 398.61
Change 0.00
Pad by |Cash ol | c-setaspefauttyme
C
AMEX
Descaver
Credit Used
Crtiher
Trade
CardConnect
Mona -
[ Prooess Credit Card
Diate Paid
Reference &H2/2020
Print and Save Save withaut Printing | X Cancel
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Email: SMTP Changes and Improvements

Customizable From Field Value

In the Printer’s Plan SMTP client you can set the value of the From field for an email message. To set this value
go to the Settings/General Settings/SMTP Settings window:

SMTP Settings X

Enable SMTP
Login Information:

Email Usemame | bers -:Lfccutimk:.-:-::m
Paseword | EBEREEE

Server Information:
SMTP Server | mw.oFﬁuS&E.:wﬁ l
Outgoing Mail Port 587 J

|
IMAP Port
Other Options:

Default Himl Mode | Preview Mode w |

Sent Folder

Mail From ‘ Print Reach

(| | —

Send Copy To |

w Save X Cancel

The value entered in the Mail From field will display in the From field of the email message:
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From: Print Reach

=g

‘!;.

/
Ler

To... ‘ mgreeneabe@gmail.com ‘

Send

ce... | |

Subject: | Payment for Job Number: 2625 |

8 | ][] [ Adhvemced ot Cantrals | [ Tooeke Brevies Mode

Dear Michelle,

Thank you for your business.

Invoice 2695 Design Invoice is now available to be paid online, please click on the following button to Pay Now:

Payment for Job Number: 2695 inbex x =
Print Reach 9:07 AM (2 minutes aga) ¥ -
o me

Dear Michelle,

Thank you for your business.

Invoice 2695 Desgign Invoice is now available to be paid online, please click on the following bution to Pay Now:

JOB INFO ——eeeeemeeee

Multiple Email Addresses in the To Field

When sending an email message you can enter more than one email address in the To field. Each email
address entered in this field needs to be separated by a semicolon (;) character.

— From:
f .

B!;-J To...
Send Ce...|

Print Reach

| mgreeneabc@AbcCompany; AccountsPayabale @AbcCompany.com

| |, =]

Subject: | Payment for Job Mumber: 2696
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TIP: You can enter more than one address in the email field of a contact record provided the email addresses
entered in this field are separated by a semicolon (;). When sending an email to this contact, the To field of the
email message will automatically populate with both email addresses.

Program Fixes and Improvements

Large Format

e On large format jobs if the Document Size field had a width value of less than 1inch the program
crashed. This is now fixed.

e In some instances, large format paneling jobs that used both a roll material and flat material on the
same item caused a calculation discrepancy for the print area. This is now fixed.

Intelligent Documents

e |[f the path of an attached document contained a special character, such as an apostrophe, opening the
Documents window produced an error message. This is now fixed.

e When a Purchase Order document was manually attached to an item, if this job was copied as a new
job, the item retained the attached Purchase Order document. This is now fixed and the manually
attached Purchase Order document will not be retained when a job is copied.

Work Order

e When printing the Work Order document, if the Print Vendor info option is checked, Printer’s Plan will
now print the SKU number of a paper service. Previously this information only printed if you had the
Inventory module.

n Select a Document: - [ Estimated (Chargee Time  Actual Quantity
. For In-House: - [ Estimated (Charge: rem 1 1,000 Application Forms 1 Sheet (2 sides) 1,000
- @ Work Order ' 'lalineto JobDocuments ¥41\pp128 (2).png
v For Customer: I Srani Desion By i 10
Invoice (Default) Price raphics esign: By Hour ’ — —
Order Receipt . Document Style (I Proof Proof. Proof - Email . 2 _
Delivery Ticket - [ Column Headers ai Proof: Proof < Approved 2
Invoice (Custom) Vertical Job Numbe
. Paper Text: 70# Beckett Cambric 11 x 17 Sheets: 1 500
Invoice (Booklet) - [ Space between Sen — —
Run: 11 x17 500 sheets (1 out, 2up)
Inv Job Payment (Job Payment) & Space between Sen Finish: 11 x8.5 1,000 sheets )
E-Invoice (PayPal) Page break betwee => End with 500 good run-size sheets
Highlight Options ;:"‘(“CC"ET
: Color
& tems (gray backgn lendor: Chesapeake Papers Sasha Kalula 441-345-8956
Papers and Printers SKU: 5648320904
Other Servi 3
EL; te' (:"I’I'ceségri Dital Digital. Printer - Color 118 1,000
otes (yellow bac
m Motes (bold font) Finishi Cut: To FinSz 1 Cuts/Sheet 0:03 2
- More Options Number: Sequentially Number 0:37 tooon
Print Service Barcor Starting No: 1

Print ‘This [tem wa:
- & Print 'End with # of
- & Print ltem Quanti
- & Print #0riginals yfit
- [ Print Ship to Ngtes with Special Instructions
... @ Print Special fnstructions and Notes on every p:
Print Docurhent: File Path info

4 v Print Vendor info v
Use Default Document Options (reset the options above)

=3 SR = = 2
E Do Em

Printer's Plan - 118 Old Padonia Road Suite C - Hunt Valley MD A21030 - (410) 581-4242 - (410) 560-1324
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Cutting Diagram

e Previously, while creating a new item if you printed the cutting diagram the job number was not
printed. In the 2020.5 version, if you print the cutting diagram while creating a new item, the job
number will be included on the printed document. After the item is saved, if you print the cutting
diagram both the job humber, and item number will be included on the printed document.

API (Web2Pan)

e On converted Web orders, the WeblID is always copied to the new job. Previously the WebID was only
copied if notifications were turned on in the Settings/Third Party Integrations/Web2Print window.

QuickBooks Integration

e In the Settings section, under the Employees folder, the Operators and Service Reps tables now have
the IntegrationID column enabled. Previously this column was only enabled on the Sales Rep table.

Employees X

Operators X B

Lirnit: 100, Te Hide: Type ~ before text,

S T —
0z

& Matt
T Kendall
10| Brenda
Pat p

9

g Lena :
5 Scott
4| Melissa
3
2
1

Employees x

Dave Service Reps ® B

A
nna Limit: 100, To Hide: Type ~ before text.

~

102 | Paul 1
101 | Lisa 2
103 | Tim

Tim
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Shipments and Labels

e |[f you printed a shipping label, and the template for this label was not in the same directory as the
Printer’s Plan database (PlanData.mdb), the next time you printed (or emailed) a document that
included a logo the logo did not print. This is now fixed.

Printer’s Plan 2020.5

Upgrade Guide
(Revised June 15, 2020)

Printersplan.com - support@printreach.com - 888-581-3100



